
START
Identify:  Locate the 

Career Level you want 
to be credentialed in.

Complete: Read all 
level requirements 

and follow all 
instructions/guidance 

provided for level.

Submit: Submit 
Application Form and 

copies of required 
documentation to CSTI 
(Credentialcoord@cal

oes.ca.gov)

Receive & Review: 
Credentialing Coordinator 

reviews submission for 
completeness

Decision: If application 
packet is incomplete, 

Credentialing Coordinator 
will notify you.

Resubmit: After receiving notification that application packet is incomplete. You have 
30 days to resubmit a complete packet or must wait a full 6 months before reapplying.

Decision: If application packet is 
complete, Credentialing 

Coordinator will notify and 
provide you a test link. You have 

30 days to complete test.

Complete: Test and receives 
score as well as  pass/no pass 

notification

Decision: If  you do not pass the 
test the first time, you must wait 
30 days to re-test. If, you do not 

pass a second-time, you must 
wait a full 6 months before 

reapplying.

Decision: If  you pass the test,  
the Credentialing Coordinator 
will schedule you (or only your 

application packet if you are 
applying for a practitioner 

credential) to met before the 

Credentialing Review Panel. 

Review: Credentialing Review Panel will 
review your packet and if applicable (for 
experienced and professional levels only) 

will ask scenario questions to assess 
practical application of Emergency 

Management. Based on overall assessment, 
will determine if proficiency has been 
demonstrated for credentialing level.

Response: Within 30 days of the 
Panel Review, you will be notified 

if you have demonstrated 
proficiency for credentialing level. 

Decision: If awarded a credential, a copy 
of it will be included with award letter. 

Decision: If the Credentialing Review Panel has 
determined that you have failed to demonstrate 
proficiency for the credentialing level, letter will 

include a list of improvement items. If proficiency 
cannot be validated during this submission, you 
must wait 6 months before submitting another 

application for the same credentialing level. 
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